
 
 

 

 

 

Annual Report 
 

2016-17 
 
 
 
  



Yorke Peninsula Community Transport Inc. 
 Annual Report 2016-17 Page 2 / 21  

 
 
 

CONTENTS 
 
REPORTS .......................................................................................................................................... 3 

From the Chair ......................................................................................................................... 3 

From the Regional Manager .................................................................................................... 4 

From the Volunteer & Risk Coordinator .................................................................................. 5 

From the Treasurer .................................................................................................................. 6 

Board Members as at 30th June 2017: ..................................................................................... 19 

Board actions............................................................................................................................. 19 

WHS Committee ........................................................................................................................ 20 

Fundraising Committee ............................................................................................................. 20 

Transport ................................................................................................................................... 21 

 
 

 
VISION 

 
VISION 
 
Yorke Peninsula Community Transport will be a sustainable transport service provider of first choice, 
meeting the changing needs of our community and environment.  
 
MISSION STATEMENT 
 
Coordinate, broker or provide appropriate transport services to our community, enhancing 
independence and quality of life at home.  
 
OUR VALUES 
We value 

 Our volunteers and staff 

 Our community 

 Privacy and confidentiality 

 Safe and respectful service 

 Transparency in governance and service provision 
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REPORTS 
From the Chair 
 
On behalf of the Board, I applaud the works of the Fundraising Committee who have 
sourced a $50,000 grant to purchase a new Copper Coast vehicle and upgraded it to be 
wheelchair ready in this financial year. The placement of this vehicle, including training 
of volunteers, has taken a little longer than first expected with the vehicle being 
operational from August 2017. The fundraising committee was also strongly supported 
by a number of volunteers who were willing to sell Community Lottery tickets, with all 
money raised off-setting the additional costs for this vehicle.  
 
 
The board is indebted to the dedicated band of volunteers who freely donate their skills, experience and 
time providing services on behalf of YP Community Transport. Whether it be directly client related or behind 
the scenes, your contributions are truly appreciated. 
 
The Board has welcomed Peter Smith as Volunteer Rep, David Harding, representing the Yorke Peninsula 
Council and Susanna Philbey who has been involved on the Board in an advisory role with her experience 
working in the NDIS arena. We also farewelled Lawrie Greig after many years of board service and Joyce 
Yeomans and her invaluable contribution. Thank you all. 
 
The Boards’ strategic focus has been highlighted within the 2016-18 business plan:  
 

1. Business Services: Maintain & further develop a sustainable business model to address the 
changing transport needs of the whole community, enhancing independence and providing flexible 
& quality services 

2. Financial: Develop a feasible and sustainable financial plan to support existing services and enable 
development of appropriate profitable new services through implementing a solid financial 
platform. 

3. Human Services: Develop and maintain YP Community Transport as an organisation of choice for 
employment and volunteering in terms of recruitment and retention. 

4. Governance: Build and maintain a skilled and experienced Board of Directors that delivers 
transparent governance through considered strategy and decisions based on sound fiscal 
knowledge.   
 

The Board were also invited to a luncheon in January to share a meal with staff to further understand the 
complexities of office planning. This was the first of its kind and something I hope will continue in the future. 
Yorke Peninsula Community Transport farewelled Rob Jervois who retired following 7 years of service and 
Haley Germaine has taken maternity leave. Erica Singh has been welcomed as the new Volunteer & Risk 
Co-ordinator, Kristin McEvoy covering Marketing and Cathy Cocks as Administration Support. 
 
I would like to personally thank all Board members for their application to the business of the board, to 
staff for their dedication and commitment, to Julie Mason for her skilful management and leadership and 
to our volunteers for their commitment to supporting their community.  It is clear that all aspects of this 
service are very important and appreciated by the community and those you serve.  
 
 
 
Su Bell 
Chair  
Yorke Peninsula Community Transport Inc. 
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From the Regional Manager 
 
Although this year has continued to be a busy one for YPCT, the many changes that flow 
from government strategy, such as the aged care reform, has created significant 
changes. The impact of such change is strongly felt within smaller organisations whilst 
attempting to implement change, keep informed with the enormous flow of 
information and keep operations moving steadily. All changes require some form of an 
internal transformation or redesign in processes to meet new requirements: 

 My Aged Care has become the main contact for people over 65 to be assessed 
and receive services with referrals being forwarded to providers. This has  
 
 
created a competitive market that service providers now operate within and the need to market 
YPCT for volunteers and clients is key to moving forward.   

 Data Exchange is the new reporting portal that replaces the minimum data set (MDS) and our main 
software needed updating to be compliant.  

 

 The national rollout of National Disability Insurance Scheme (NDIS) is occurring and YPCT is now 
registered.   

 The future focus of funding will be ‘wellness and re-ablement’ and transport is key to keeping 
people strongly connected and living within their own homes.  Being able to report to this criteria 
will be another change to reporting processes in the future. 

 
Community Passenger Network (CPN) 
My involvement within the CPN network continues at quarterly meetings. The network has continued to 
meet on a regular basis in an attempt to keep looking at common issues but overall a number of providers 
are feeling despondent with a lack of clarity and support from DCSI. Several CPN’s have considered finding 
another auspice agency and Red Cross is increasing its footprint in this area. Overall YP Community 
Transport continues looking forward and our key strength is working proactively towards the future.  
 
The CPN funding contract (Commonwealth & State funds) have been confirmed until June 2018 and 
Commonwealth Funds have now also been extended until 2020 with no confirmation about State funds at 
this point. YPCT continues to hold a Commonwealth contract outside of the CPN model and successfully 
gained growth funding to extend our transport services for the region.  
 
South Australian Community Transport Association (SActa) Peak 
The Board supports my nomination to SActa and I hold the treasurer role for this peak body which supports 
57 members via newsletters and the annual forum.  
 
Now in its 3rd year, the committee will create a strategic plan from information gathered at the June forum 
with a focus on making SActa a stronger voice for the sector in the future.   
 
Australian Community Transport Association (ACTA) Peak  
The SACTA Committee and YPCT Board also supports my representation to the Australian Community 
Transport Association (ACTA) which is a peak national body for community transport. ACTA had a change 
in leadership with Bethany Simmons from Coffs Harbour Community Transport taking the role at the last 
AGM. This change has developed a strong voice for the sector with a transparency to have all reports 
available to its members.   
 
As a member of ACTA, I attended the Commonwealth Home Support Programme Transport Workshop in 
November to discuss future transport models. The direction to support ongoing block funding was most 
welcomed as it is clear that transport has been a gap in future planning.   
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Another exciting step is the invitation that ACTA received to sit on the National Aged Care Alliance (NACA), 
providing, for the first time, a voice regarding transport issues at this national level.   
 
The Councils continue to support YP Community Transport with representation to the Board and financially. 
An annual meeting is held with the CEO’s to review our financial standing and they encourage the YPCT to 
continue building on past financial efficiencies under the strong leadership of Jo Forbes as treasurer.   
 
My congratulations to the Board for their support and strategic focus this year. My attendance at various 
meetings, does ensure I am often away from the office, but with a great group of staff around me the 
opportunity to gather information first hand is highly valued, as well as bringing a regional perspective to 
peak discussions.   
  
 
I continue to be honoured to work with such a wonderful team of staff and volunteers. Thank you for all 
that you do on behalf of our communities.    
 
 
 

Julie Mason 
Regional Manager  

 
 
From the Volunteer & Risk Coordinator 
 
My first year (almost) with YP Community Transport has been a wonderful experience 
and I look forward to many more.  I’m thankful every day to be working with such a 
fantastic team of people both in the office, and with our volunteers spread across the 
peninsula. The Board of Management has also been particularly welcoming and 
supportive of my work to date.  It’s been a busy year of learning the ropes, trying to 
remember everyone’s name with the correct face, implementing the inevitable changes 
and supporting people through it.  I feel like we have achieved a lot together and look 
forward to seeing what we will continue to achieve. 
 
I can guarantee more change and I am excited to be implementing a number of new initiatives in the 
2017/18 financial year.  These initiatives will include, but I’m sure won’t be limited to, the implementation 
of a cycle of engagement with the volunteers in an effort to increase positive interactions with each 
individual on a regular basis, and the implementation of an on-line training program so that we can ensure 
the continued learning of all YPCT workers.  
 
Volunteers 
 
At the end of the financial year, YP Community Transport had 157 active volunteers.  Our volunteers don’t 
just incorporate drivers and companions, we have 13 vehicle inspectors across the peninsula and several 
volunteers who help with gardening, marketing, garaging vehicles and serve on various committees.  This 
calendar year has seen a major clean-up of the volunteer records with and attempt to re-engage volunteers 
that have not completed a trip for 6 months or more and those that have been marked as ‘unavailable until 
further notice’ for an unknown period. This exercise has resulted in a very accurate picture of our current 
volunteer pool.  In ensuring our system correctly reflects our active volunteer numbers, we have also 
created efficiencies by enabling office staff to only call ‘active’ volunteers. 
 
This year also saw the Telephone Coordinator (TC) role be absorbed by the office and while our three TCs 
are no longer coordinating trips, all three remain volunteers in varying capacities.  
 



Yorke Peninsula Community Transport Inc. 
 Annual Report 2016-17 Page 6 / 21  

 
 
In 2016/17 we have inducted 24 new volunteers.  In the 2017 calendar year, so far, we are averaging 2.4 
new volunteers each month and hope to maintain this momentum in the coming year. 
 
Based on 2016 Australian Bureau of Statistics figures, volunteers are worth $40.35 per hour (the amount if 
the service had to be paid for).  In 2016/17 our volunteers gave 21,614 hours (this does not include car 
inspections, gardening and other non-trip related tasks) which, using the above figure, equates to the 
outstanding contribution of $872,125 to our community. This is a very powerful way of expressing how 
valuable these wonderful people are. 
 
We also have a number of volunteers that are having ‘milestone’ years and the following will be presented 
with service awards; 
 
20 Years – June Benbow (SYP) 
 
10 Years – Rosemary Ward (CYP) 
 
5 Years – Don Sims (SYP), Lindsay McCulloch (SYP), Barbara Lowcock (CYP), Joy Chappell (CC), Geraldine 
Cameron (SYP), Patti Turner (CC), Alan Knight (SYP), Lynne Greig (CYP), Fred Wake (CC), Kyra Newbold (SYP), 
and Greg Beilby (CC). 
 
Once again, thank you to everyone for a wonderful year and I look forward to working with everyone in the 
coming years so that we can continue to provide this amazing service to our community. 
 

 
Erica Singh 
Volunteer & Risk Coordinator 

 
 
 
From the Treasurer 
 
The 2016/17 financial year saw YP Community Transport (YPCT) managed directly by the 
Board, for the second year, with many achievements made in their Business Plan.  
 
Profit and Loss 
 
The financial year returned a small profit of $4,664.31.  The previous year had a profit of 
$75,872.23, but this included a $90,140 allocation for the gifting of Council vehicles. 
 
Income 
 
This year, the three contributing Council’s, Barunga West, Copper Coast and Yorke Peninsula made an 
Administration Contribution of $40,000 as per the Service Agreement, which was not received in 2015/16. 
 
Total income for the year was $709,957 compared to $669,885 for 2015/16. 
 
Grants received were for Home and Community Care Services, Community Passenger Network Funding, 
Copper Coast Wheel Chair Vehicle and a small once off grant for Volunteer Training.   An additional amount 
of growth funding was received from the Federal Government, $36,000 in 16/17 and $14,000 will be 
available in 17/18. 
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 2016/17 2015/16 

Home & Community Care (State) $19,411 $20,016 
Home & Community Care (Federal) $116,185 $79,024 
Community Passenger Network $292,709 $287,362 
Once off Grants   $53,300      $24,937 
 $481,605 $411,339 

 
The contributing Councils also supplied vehicles to YPCT to assist with the transportation requirements of 
clients within their Council areas.  All costs associated with these vehicles i.e. insurance, registration, service 
and repairs are met by each Council and any surplus or deficit funds will be carried forward to the following 
year.  Reports are provided to individual Councils on a quarterly basis. 
 
Changes with the coordination of trips and placement of vehicles occurred during the year to assist with 
reducing our operating costs and streamlining the process of transportation.  EFTPOS facilities at the  
 
Minlaton Office were also introduced so payment can be made at the time of booking transport and 
reducing the requirements for volunteers to chase up money and handle the cash.  
 
Fees generated from clients using the Service totalled $107,189 compared to $84,460. 
 
Expenses 
 
Expenses for the year totalled $705,293 compared to $594,013.   
 
Wages increased by approximately $80,000 due to additional staff contracts for Administration support, 
Marketing Officer and payout for LSL and Annual Leave liability for retiring staff member, Rob Jervois.   
 
The additional Staff are on a contract basis to raise the profile of YPCT via new marketing strategies, provide 
administration support to enable other staff to work on specific projects such as NDIS preparation, Business 
Plan implementation and provide depth of cover for other staff to take some well-earned Annual leave.   
 
Service running costs for each of the Council areas are clearly identified under their specific category, which 
includes volunteer reimbursements for km’s, meals, parking, telephone and fuel costs for the cars.  
 
Administration costs were approximately $10,000 higher than the previous year, and this is due to some 
computer equipment that was purchased and funded via a grant which was received in 15/16. 
 
Balance Sheet 
 
Cash at bank and on hand as at 30th June totalled $171,180 compared to $220,116.  Annual Leave and Long 
Service Leave totalling $63,263 is fully funded, which means approximately $108,000 is the cash amount 
available for 2017/18. 
 
Vehicle and Office Assets total $157,073 compared to $109,154 in 2015/16.  A new Wheelchair Vehicle was 
purchased at a cost of $66,615 for the Copper Coast area.  We were successful in obtaining a grant from 
Department for Communities and Social Inclusion totalling $50,000, donations and fundraising of $10,900 
over the last couple of years and YPCT Funds making up the shortfall of $5,715.  This vehicle was purchased 
after undertaking an analysis of the area’s requirements and it will be a fabulous asset to the YPCT fleet. 
 
Net Position of the Association is $372,300 compared to $367,636 from the previous year. 
 
An audit of these accounts was undertaken by Dean Withers and Associates and will be provided in the 
Annual Report for your information. 
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1. Committee’s Report 
2. Statement by Members of the Committee 
3. Balance Sheet 
4. Profit & Loss 
5. Notes to the Financial Statements 

 
Comparisons of the actual year-end figures have been entered into our Long Term Financial Plan and it is 
pleasing that we met budget with majority of our allocations.  The Board will consider the LTFP and 17/18 
Budget at their next meeting to be held on Thursday. 
 
I would like to thank the Board Directors and Staff at YPCT for allowing me to work with them as we find 
ourselves addressing many new initiatives and issues.   
 
This Service is invaluable to the district, and although there will be significant changes and challenges in the 
near future to negotiate, there is sound structure behind the YPCT model for transport and social support 
to residents on YP, that will ensure we are here for many years to come. 
 

Joanne Forbes 
YP Financial Management Services 

 
 
 
 
 
 
 



Yorke Peninsula Community Transport Inc. 
 Annual Report 2016-17 Page 9 / 21  

 

 



Yorke Peninsula Community Transport Inc. 
 Annual Report 2016-17 Page 10 / 21  

 
 

 



Yorke Peninsula Community Transport Inc. 
 Annual Report 2016-17 Page 11 / 21  

 

 
 
 
 
  



Yorke Peninsula Community Transport Inc. 
 Annual Report 2016-17 Page 12 / 21  

 
 

Yorke Peninsula Community Transport Inc. 
Committee's Report 

 
The Board Directors of Yorke Peninsula Community Transport Inc. hereby present the financial 
reports for the year ended 30th June 2017. 
 
Board Committee Members 
The Board Directors who held office as at the 30th June 2017 are: 
 
Cr Su Bell (Chairperson), Meg Snodgrass (Vice chairperson), Cr Georgie Simmons, David Harding, 
Vicki Hill, Elizabeth Schultz, Cathy Vluggen, Peter Smith and Susanna Philbey. 
 
Significant Changes 
From 1st July 2015 the District Council of Barunga West and Yorke Peninsula Council gifted their 
vehicles to Yorke Peninsula Community Transport Inc. 
 
Operating Results 
The association's total Profit for the period ended 30th June 2017 was $4,664.31. 
 
Principal Activities 
The principal activities of the association are:- 
 
1. To provide social support services and also address the transport needs of the communities 

in Yorke Peninsula, particularly the transport disadvantaged:   

 By providing social support options to the frail aged  

 By coordinating and brokering transport services within each region  

 Providing an information service  

 Providing transport as a last resort where no other appropriate transport is available in 
the region and when appropriate resources are available.   

 
2. To provide assistance with the Community Passenger Network by assisting with 

transportation to the target population, either directly or indirectly:     

 To coordinate a referral and brokerage transport services across the region.   

 To coordinate the changing of appointments and transport trips on behalf of clients to 
enable transport availability when accessing services, facilities and social activities.    

 Provide booking access and advocacy for clients of identified bus contracts implemented 
by the Public Transport Services Division.   

 Provide and coordinate volunteer driver transport as a last resort, where no other 
appropriate transport is available in the region and when appropriate resources are 
available. 
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Related Party Transactions  
During the financial year the following officers of the association were reimbursed for volunteer 
services rendered in accordance with rates approved by the Board: 
 
Ms Su Bell (Chairperson of Board and volunteer) $91.00 
Mr Peter Smith (Board representative and volunteer) $1,690.42 
Ms Georgie Simmons (Board representative and volunteer) $475.56 
 
 
 
Signed according to a resolution of the Board. 
 

 

 ________________   __________  
Su Bell   Meg Snodgrass 
 
Dated this 12th day of October 2017 
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Yorke Peninsula Community Transport Inc. 
Statement by Members of the Committee 

 
In the opinion of the Board the financial report, being the accompanying financial statements and 
notes of the association as at 30th June 2017 
 
a) Present fairly the financial position of Yorke Peninsula Community Transport Inc. as at 30th 

June 2017 and its performance for the period ended on that date. 
 
b) At the date of this statement, there are reasonable grounds to believe that Yorke Peninsula 

Community Transport Inc. will be able to pay its debts as and when they fall due. 
 

This statement is made in accordance with a resolution of the committee and is signed for and on 
behalf of the committee by: 
 
 
 

 
 
 

         
 
 _______________________________   __________________________  
Su Bell   Meg Snodgrass 
 
Dated this 12th day of October 2017 
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YORKE PENINSULA COMMUNITY TRANSPORT INC. 
NOTES TO THE FINANCIAL STATEMENTS 
FOR THE PERIOD ENDED 30 JUNE 2017 

 
 
STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES 
 
The Yorke Peninsula Community Transport Inc. registered a name change on 9th May 2015, from its 
previously incorporated name of Yorke Peninsula Community Care Inc. which was incorporated on 9th 
October 1996 under the Associations Incorporation Act 1985. 
 
In the opinion of the Committee members, the organisation is not a reporting entity. Accordingly, the report 
is a “Special Purpose Financial Report” that has been prepared solely to meet the requirements of the 
Associations Incorporation Act 1985. 
 
It is a not-for-profit organisation, and is an endorsed charity, providing transport and social support to the 
Yorke Peninsula district, which includes the Council areas of Barunga West, Copper Coast and Yorke 
Peninsula.   
 
The Board Directors act on a voluntary basis, elected for a two year term and are not paid or reimbursed 
for their services rendered as Board Directors. 
 
RECOGNITION OF AN ASSET: 
 
The Yorke Peninsula Council managed the accounts of Yorke Peninsula Community Transport prior to 1st 
July 2015, therefore existing office equipment has not been recognised in the Balance Sheet. 
 
An asset will be recognized in the balance sheet when it is considered that the future economic benefits 
will flow to the entity and the asset has a cost that can be measured reliably and is of a significant value, 
otherwise it will be expensed. 
 
For the period 1st July 2016 to 30th June 2017, the assets recognised on the balance sheet were the Council 
Vehicles, Regional Manager’s Vehicle and new Wheelchair Vehicle for the Copper Coast region. 
 
Yorke Peninsula Council and District Council of Barunga West also gifted vehicles to Yorke Peninsula 
Community Transport as at 1st July 2015 and these are recognised in the Balance Sheet and Profit and Loss 
reports accordingly. 
 
DEPRECIATION 
 
The depreciable amounts of all fixed assets are depreciated over their useful lives commencing from the 
time the asset is held ready for use. Assets purchased are depreciated on a straight line basis with the 
following rates being applied to the applicable class of depreciating asset: 

 Vehicles   5% - 10% 

 Office Equipment   5% - 20% 
 
ASSETS REGISTER: 
 
A register of all assets shall be maintained and shall record individual assets in sufficient detail to permit 
their identification and control.   
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REGISTER OF PORTABLE ITEMS: 
 
A register of items which are attractive and portable shall be maintained for the purpose of controlling and 
safeguarding items which by their nature are at risk of loss. 
 
CASH ON HAND 
 
Yorke Peninsula Community Transport Inc. operates three accounts.  A Society Cheque account, Incentive 
Saver Account (investment) and Complete Freedom Account (Visa/Debit account).   
 
BORROWINGS 
 
Nil 
 
GOODS AND SERVICES TAX (GST) AND MONEY VALUES 
 
Yorke Peninsula Community Transport Inc. is registered for GST on a cash basis, therefore income and 
expenditure is recognised at the point of transaction.  All figures in the Balance Sheet and Profit and Loss 
are GST exclusive.  The Financial Report does not take into account changing money values or, except where 
stated, current valuation of non-current assets. 
 
CONTINGENT LIABILITY 
 
In the event of Yorke Peninsula Community Transport being wound up, and in accordance with the Service 
Agreement held with the contributing Council’s, the value of the actual Council Vehicles is to be returned 
to the relevant Council. 
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Board Members as at 30th June 2017:  
 

Chair Su Bell 

Vice Chair Meg Snodgrass 

Community Members Meg Snodgrass & Elizabeth Shultz 

Country Health Vicki Hill 

Council Reps Cr Georgie Simmons, Cr Su Bell, David Harding 

Volunteers Elizabeth Schultz, Susanna Philbey, Peter Smith 

ADVISORY SUPPORTS  

Treasurer Jo Forbes (Yorke Peninsula Financial Management 
Services) 

Public Officer / secretary Julie Mason  

Volunteer & Risk Coordinator Erica Singh  

Minute Taker Cathy Cocks 

Board actions 
 
CONTRACT WITH EMPLOYSURE 

 Employsure provides support to small organisations who do not have staff capacity to complete all 
HR policy reviews in-house. The Board have contracted Employsure to review all HR policies and a 
small number of actions were required following the onsite assessment. An amazing result for such 
a small organisation and a credit to all for the work that had already been completed.  

 Following the review, new templates were provided with staff being transitioned to new contracts 
and employee handbooks (which have replaced a series of polices).  

 Employsure also provide 24/7 support and guidance for any HR issues as they arise.   
ABSORBING TELEPHONE COORDINATOR’S ROLES 
Having volunteer Telephone Coordinators spread across the service region was a key to the historical model 
with Telephone Coordinators being the only client and volunteer contact within main towns. As reporting 
requirements have increased, operations have become more centralised with the number of Telephone 
Coordinators being reduced and consequent work being absorbed by office staff working within one central 
database.   
 
The remaining TC’s: Danielle Price (BW), Shirley Freeman (Wallaroo), Su Bell (Moonta) and Sharryn Neale 
(Ardrossan) have been an integral part of the communications between the office and volunteers and their 
commitment has been greatly respected. Due to limited capacity to find others willing to support these 
intensive roles and the ever increasing responsibility on reporting, the Board determined that the office 
would absorb this work from April – May.   
 
To transition this workload a series of internal processes were created including an increased 
communication strategy to all volunteers. Each driver now receives an emailed ‘running sheet’ which 
includes all the required trip information.  
  
We recognise: 

 The commitment of our past Telephone Coordinators and their willingness to be the conduit for 
their communities, whilst providing thousands of work hours over many years. 

 The leadership of both Angela May and Traci Slater who have project managed this internal 
transition so successfully.  

 The willingness of our volunteers and staff to embrace these changes. 
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MARKETING / COMMUNICATION STRATEGY 
With funds now being placed under full client control rather than with the provider, YPCT is now operating 
in an ‘open market’ where client choice is a key determiner. Although we have been in operation for over 
30 years, marketing must become a key strategy of YP Community Transport to improve awareness of 
services across the region, increase client capacity and embrace more volunteers, with a staff member who 
can focus on these strategies directly; 
    

 To improve knowledge of services through local editorials; 

 An advertising campaign in the local Country Times and various community newsletters including 
being a guest speakers; 

 Improve the communication strategy to keep volunteers informed of updates in a timely fashion; 
and   

 Increase electronic media: website and social media.  

WHS Committee  
Julie Mason Meg Snodgrass 

Erica Singh Cathy Lund 

Fred Wake Don Butler 

Haley Germaine Cathy Cocks 

 
The WHS Committee has continued in this financial year and has provided invaluable support and 
constructive feedback from our volunteers to meet the legislative requirement for consultation.  The 
Committee has helped the organisation take great strides forward since its inception.  Of note for this 
financial year is the creation and implementation of evacuation plans & procedure for the office, regular 
site inspections of the office premises and the creation and implementation of an infection control policy.  
This does not mean that the work is done and the committee will continue to support YP Community 
Transport in providing as safe a work place as possible for staff, volunteers and clients, alike. 

Fundraising Committee 
Elizabeth Schultz Cathy Vluggen 

Joanne Forbes Julie Mason 

Haley Germaine Cathy Cocks 

Kristin McEvoy  

 
With various predicted changes to funding in the future, not for profits are being challenged to source funds 
from other directions. A sub-committee was created in 2016 to seek other opportunities. Although the 
committee is only small in number, their success this year has been quite remarkable with several goals 
being realised this year:  
 
Wheelchair accessible vehicle:  An additional wheelchair vehicle has been placed in the Copper Triangle 
following a successful Community Grant of $50,000. This places two such vehicles in service for YPCT with 
the other housed at Minlaton. Further donations have been received and the community lottery tickets for 
2017 have been directed towards costs not met by the grant.  
 
Re-Badging All Documents With The Charity Tick: The Australian Charities and Not-for-profits commission 
have developed a tick for charity registration which aims to give reassurance to the public that the charity 
is transparent and accountable by highlighting its presence on the ACNC Charity Register. It is hoped that 
by including this tick on all publications, members of the public can develop trust in this brand and YPCT. 
 
DGR Status: Although YPCT has held Deductible Gift Recipient (DGR) status for many years, information has 
not been widely spread. So a plan to increase knowledge of this has occurred.   
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Transport 
 
OUT n ABOUT BUS / SOCIAL TRANSPORT  
 
As previously mentioned, funding directions include increased social opportunities which builds 
wellness for clients and connectedness into their communities.  
 
In an attempt to build opportunity, a new service based on Saturdays was launched with the Copper 
Coast region being our first trial. A series of opportunities to visit markets were offered and an 
overwhelming response was received. This has been so successful another series of dates has been 
rostered following very positive feedback. 
 
TRIP STATS 
   
The statistics for last year are quite interesting, showing a decrease in the BW area, an increase for CC 
clients, an increase for YP and a decline in using clients’ cars over the entire region. With these 
variations there has been an increase of 662 trips overall in table 1.  
 
The decline in BW has been consistent over the years and an area I have flagged for several years to 
improve but will need to become a focus for marketing in the future. 
  
TABLE 1 

TRANSPORT 
STATS 

BW CLIENT 
TRIPS 

CC CLIENT 
TRIPS 

YP CLIENT 
TRIPS 

CLIENT 
CARS TOTAL 

2014-15 406 2703 3169 996 7274 

2015-16 345 2625 3146 1052 7168 

2016-17 301 3333 3459 737 7830 

 
In table 2, the Dial-a-ride in the Copper Coast numbers are comparable, Community Bus numbers have 
increased and Health Bus have decreased by 914. I have responded by actively including an advert 
about the health bus service in the Country Times to increase community awareness as we need this 
additional service to remain available in the area.    
 
TABLE 2 

TRANSPORT 
STATS 

HEALTH 
BUS TRIPS 

COMMUNITY 
BUS TRIPS 

DIALARIDE 
TRIPS TOTALS 

2014-15 4945 1505 1098 7548 

2015-16 4772 1637 1178 7587 

2016-17 3858 1718 1148 6724 

 
 
 
 
 
 
 
 
 
 


